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The principles that must guide and direct the professional behavior 
of Grupo EULEN employees during their professional activities and 
obligations.

This code of ethics reflects EULEN's commitment to acting accor-
ding to values that guarantee responsible behavior and absolute 
respect for current legislation in all the Company's relationships: 
with employees, clients, suppliers, shareholders and society in ge-
neral.

D E F I N I T I O N
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P U R P O S E
Adopting a code of ethics is proof of Grupo EULEN's 
express commitment to accepting standards of conduct 
and engaging in their strict compliance.
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RECIPIENTS
The recipients of Grupo EULEN's code of ethics are the Company's 
employees. They must be familiar with and accept its content and 
bind themselves to fulfilling said code when they join the Company.

Suppliers, subcontractors, clients and all other third parties that 
maintain legal relationships with EULEN—henceforth, stakeholders—
are covered by the applicable principles of this code.
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C O D E  O F 
PRINCIPLES 
AND VALUES

First

Second

Third

Fourth

Fifth

Sixth

Seventh

Eighth

Ninth

Tenth

Faith in the private sector as a driver of the economy and a source of collective prosperity.

Respect for the law.

A sensitivity to social deprivation and actions driven by professional ethics are the guidelines for 
our behavior.

Paying constant attention to the demands for services required by society is the cornerstone of 
our business plan. 

Our clients' satisfaction, which includes our commitment to quality, is the priority for our services 
and a legitimate justification for business profit.

A dedication to creative innovation and leadership: essential features of our culture. 

Maintaining financial solvency and effective resource management are the foundations of our 
economic program and they guarantee its continuity. 

Shared responsibility in our administration and the orderly delegation of tasks are the foundations 
of our management style. 

Our employees’ training and development, active policies for maintaining a work-life balance 
and respect for the principle of equality are the pillars of our Human Resources policy. 

Respect for the environment and the implementation of preventive measures to ensure the 
health and safety of our employees is the framework within which we carry out our activities. 
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G E N E R A L 
STANDARDS 
OF BEHAVIOR

A commitment to human and 
labor rights
We show respect for and adherence to the United 
Nations Global Compact and the International Labour 
Organization's Declaration on Fundamental Principles 
and Rights at Work. 

Fair competition
We are committed to fair market competition, complying 
with antitrust laws.

Environment
Our activity is carried out with respect for the 
environment and by complying with the standards set 
out in the relevant regulations. 

We are committed to sustainable development, based 
on the implementation of a policy that identifies the 
effect on the environmental of all the Company's 
activities, with the aim of minimizing our environmental 
impact
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Health and safety at work 
We protect the integrity and health of our employees 
through an occupational health and safety policy, 
based on strict compliance with all regulations, along 
with training and preventive management of workplace 
hazards.

We are committed to providing our employees with the 
necessary resources so they can perform their duties 
safely and in a healthy environment. Likewise, employees 
commit to showing strict compliance with health and 
safety standards at work and making responsible use 
of the equipment assigned to them, ensuring their own 
safety and, in general, that of all those who may be 
affected by their activities. 

We ensure the Company's suppliers and subcontractors' 
strict compliance with all applicable legislation relating to 
health and safety at work and environmental protection. 



ACTION PRINCIPLES FOR 
OUR STAKEHOLDERS
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ACTION PRINCIPLES FOR 
OUR STAKEHOLDERS



EMPLOYEES

Legal compliance 
All employees shall ensure compliance with current legislation 
and regulations wherever they carry out their activities. 
They will also comply at all times with the commitments 
and obligations assumed by the Group in their contractual 
relations with third parties.

PROFESSIONAL DEVELOPMENT

Information policy 
All employees will be informed of and will accept the 
principles and criteria on which the Company bases its 
professional development, management effectiveness and 
the reinforcement of their commitment to the Company's 
goals and objectives.

A commitment to training 
All employees must be responsible for their own training, 
making use of the resources provided by Grupo EULEN, in a 
constant commitment to themselves and the Company. The 
aim is to update and enhance their training so that they may 
reach their full professional development and achieve their 
personal goals.

Professional promotions  
Internal promotion at Grupo EULEN is based on the principles 
of capacity, competence and professional merit. Such 
decisions shall be adopted according to a clear, objective 
and transparent criteria. All employees will be informed of 
the tools used to assess their performance and evaluate 
their results, which will also depend on criteria that are both 
objective and transparent. 

A work-life balance
The balance between work obligations and personal and 
family life is achieved through a Human Resources policy that 
provides the option of combining an employee's commitment 
to the Company with the time needed for enjoying personal 
life plans.
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Professionalism at work 
Grupo EULEN employees will act within the limits of 
the powers they are allocated through their positions, 
implementing criteria that lead to maximum efficiency at the 
lowest possible cost and in line with the relevant guidelines, 
according to their respective technical training.

The management style of Grupo EULEN's 
executives
The designation of management powers at all levels of our 
Organization brings with it the responsibilities that come from 
making decisions. Management is also about undergoing 
constant training, evaluation, promoting talent and the 
professional development of our employees, by designing 
career plans and succession planning for executive positions. 

Group executives and managers are responsible for motivation 
and communication between the members of their teams. 
To do this, they will foster a participatory management style 
that promotes communication, practices delegation and 
encourages both initiative and teamwork, which is results-
oriented and which favors collaboration with others. 

Principle of non-discrimination and equal 
opportunities 
We are committed to creating a working environment where 
all employees are treated with fairness, respect and dignity, 
and where particular attention is placed on fostering equal 
opportunities and fair treatment for all, with no prejudice shown 
to any employees by eliminating any kind of discrimination, 
whatever its cause or origin. 

A respectful working environment, free of 
harassment 
We reject all forms of harassment, abuse of authority, or any 
other conduct that may create an intimidating, offensive or 
hostile working environment and, instead, we favor a place 
of work that is both pleasant and safe. 

In this regard, Grupo EULEN has implemented policies that 
reflect our commitment to preventing and suppressing all 
forms of harassment within the Organization.



Use and protection of corporate assets 
Grupo EULEN provides its employees with the necessary 
resources to carry out their work. 

All those who work for the Group undertake to make good 
use of the tangible and intangible material available to them.

ICT resources 
The information and communication technology resources, 
and especially email and the Internet, must only be used in 
relation to employees' professional duties. Their use may be 
subject to monitoring or audit at any time.

Financial resources 
Employees are responsible for the proper use of the financial 
resources provided to them. 

The Company has internal regulations in place for regulating 
any travel and entertainment expenses incurred by our 
employees as they carry out their work. 

Any provisions of the Company’s goods or services that are 
provided free of charge shall be expressly authorized in terms 
of the provisions set out by the Company’s regulations.

In carrying out the duties of their position, Grupo EULEN 
employees shall not solicit nor receive, whether alone 
or through intermediaries, any gifts or presents that are 
intended to influence their decisions and they must inform 
their superiors of any proposition received in that order.

Conflicts of interest, business opportunities 
and other activities 
The Group’s employees are required to report to their 
superiors the existence of any conflicts of interest that may 
exist between themselves—or persons related to them—and 
the Company.

Business opportunities 
Employees may not take personal advantage—or advantage 
on behalf of a person linked to them—of information or 
business opportunities of which they have become aware 
through their work.
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Other activities 
Grupo EULEN employees may not engage in other activities, 
either under their own name or on behalf of third parties 
(whether paid or unpaid), if incompatible with the obligations 
arising from their employment with EULEN.

Confidentiality
All Group employees are required to protect the confidential 
or classified information of which they are aware through 
their duties, whether technical, financial, commercial or of 
any other kind, and not use it outside the scope of their 
employment, or reveal it to any third parties without prior 
written consent from the company. Only inquiries that may 
be requested through judicial or administrative authority, in 
legal terms, are excluded.
 
The employees who, because of the high level of responsibility 
connected to their work, have access to particularly sensitive 
information may be required by the Company to sign specific 
confidentiality agreements as an addition to their main 
employment contract. 

The company guarantees to employees, suppliers, clients 
and any third parties that it will faithfully comply with data 
protection legislation, adopting the relevant measures within 
the Organization to ensure that such legislation is fully 
effective.

Intellectual property  
The right to use or exploit—whether industrially or 
commercially—any Grupo EULEN employee innovations or 
inventions that arise in the course of their work, and which 
result in trademarks, patents, inventions, copyright, drawings, 
industrial designs, etc., will belong to EULEN, S.A., which will 
protect said rights under the terms established by law.



C L I E N T S
Confidentiality

The information in Grupo EULEN's possession, which 
has come through the Company's relations with its 
clients, is guaranteed to be duly protected by personal 
data protection legislation.
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Service quality  

Our clients’ satisfaction with regard to the services provided by our 
companies is the main goal of our business.

All employees should be aware that success in customer relations 
lies in the proper provision of services. For this reason, and in order to 
achieve the quality standards set, Grupo EULEN provides employees 
with the resources they need to carry out their work.

Client relations

All Grupo EULEN's relationships with its clients will be duly 
documented in a legally appropriate manner and expressed in clear 
terms that accurately determine the rights and obligations arising 
from the aforementioned relationships.
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Selection policy

The selection of suppliers and subcontractors will be based 
on the criteria of transparency, objectivity and free compe-
tition so as to ensure the quality of the goods purchased 
or the services provided and the best economic conditions, 
placing particular value on the supplier and subcontractor's 
technical and financial solvency and any previous experience 
the Company may have had with them.

S U P P L I E R S  A N D 
S U B C O N T R A C T O R S
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Confidentiality

Any protected information to which Grupo EULEN has ac-
cess through its relationship with suppliers and subcontrac-
tors will be covered by the guarantees provided by the Data 
Protection Act.

Relationships with suppliers 

Employees must comply with and respect the Company’s 
internal regulations when proceeding with approving 
suppliers and awarding tenders, supplies and services. 

The Company will provide the necessary measures to 
prevent employees’ personal interests having a decisive 
influence on all the aforementioned processes. 

Through its responsible procurement program, Grupo EULEN 
is continuously evaluating its suppliers and subcontractors 
regarding compliance with environmental, quality and 
occupational health and safety-related requirements.

S U P P L I E R S  A N D 
S U B C O N T R A C T O R S
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SHAREHOLDERS' 
R I G H T S



23

Transparency and value creation 
Shareholders’ rights regarding the Company are guaranteed by 
the directors’ strict compliance with all current—and in parti-
cular any corporate—regulations. The company management's 
primary mission is aimed at creating value on behalf of share-
holders.
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CORPORATE SOCIAL
R E P O N S I B I L I T Y

Grupo EULEN declares its commitment to the principles of 
Corporate Social Responsibility, promoting and contributing 
actively and voluntarily to social and economic development. One 
of the main values and principles of Grupo EULEN's business plan 
is to ensure the social integration of groups that face particular 
difficulties in accessing employment and the occupational 
integration of people with disabilities and groups at risk of social 
exclusion. 

The principles of employee training and a work-life balance are 
also part of the actions that constitute the concept of Corporate 
Social Responsibility.
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CODE ENFORCEMENT AND MONITORING

In order to ensure compliance with this Code of Conduct, a 
Committee will be established consisting of directors from 
the following divisions:

• Corporate HR Division  
• Management and Organization Corporate Division
• Legal Consulting Division
• A Director from the Production Division (this position will 

be renewed annually).

The Ethics Committee will act independently to ensure the im-
partiality and consistency of their decisions. Decisions are tak-
en by a majority of its members. The Ethics Committee will be 
chaired by the representative of the Legal Consulting Division, 
who holds the casting vote.

The functions of the Ethics Committee will be to:

• Interpret the Code and resolve any issues raised. 
• Receive and evaluate communications regarding the 

application of the Code. Specifically, rule in cases where 
disciplinary proceedings are ongoing due to Code 
violation. 

• Manage any correspondence, if applicable, until a ruling 
is issued. 

• Propose to the Company's Administrative Body the 
amendments, clarifications and additions required for 
applying the Code. 

• Prepare regular reports on the level of compliance 
with the Code of Ethics, raising any recommendations 
considered necessary for improving its content, facilitating 
its understanding or ensuring its safekeeping.

Communication procedure 
Through this procedure, EULEN Group offers its employees 
a channel that allows for the confidential communication of 
any activities or conduct that may be considered a violation 
of the principles established in the Code of Ethics. 

The Ethics Committee may act on its own initiative or at the 
request of any duly identified employee or stakeholder. In the 
case of anonymous complaints, the Committee will proceed 
as indicated below. 

Any Grupo EULEN employee or stakeholder representative 
can report alleged breaches of the Code of Ethics identified 
within one of the Group’s companies or among one of its 
employees. 

This procedure ensures that the identity of the person 
reporting an irregular action is protected. 

Likewise, employees can make use of this procedure for any 
questions or to suggest improvements to the Company's 
existing systems, in relation to issues covered by the Code. 

Communications containing allegations of a breach or 
inquiries concerning the interpretation or application of the 
Code of Ethics, may be addressed to the Ethics Committee 
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by email to denuncia@eulen.com; through the complaint 
channel on Grupo EULEN's intranet; or by post to the Ethics 
Committee at the following address: C/Gobelas, 29, Urb. La 
Florida, 28023, Madrid, Spain. 

The Ethics Committee is committed to resolving any matter 
submitted to its jurisdiction. 

For a complaint to be accepted as valid, it must (at least) 
comply with the following requirements:

• Identity of the complainant. 
• Contents of the complaint and evidence or supporting 

material. 
• Person or persons to whom the allegations are attributed. 

The Ethics Committee will review the information submitted 
and will make relevant inquiries. After evaluating the results, 
the Committee shall determine the admissibility of the com-
plaint, and if applicable, will pass the file with all the informa-
tion on to the Internal Audit Department's management so 
it may complete the investigation. This will then be passed 
on to the Administrative Body, which is, in turn, responsible 
for providing a resolution that will be adopted as a result of 
having opened the file.

The resolution will be forwarded to HR Corporate Division's 
management, which will apply the appropriate disciplinary 
measures in accordance with the applicable labor legislation. 
This may be the termination of employment, notwithstanding 
any other liabilities the employee may have incurred. 

Employees have a duty to report to the Ethics Committee 
any irregular breaches or violation of the law or of the Group’s 
Code of Ethics, when they have reasonable grounds for be-
lieving that this has taken place.

APPROVAL AND VALIDITY OF THE CODE 

This Code of Ethics was approved by the Governing Body of 
Grupo EULEN on April 30, 2013. 

The Code will be reviewed and updated at intervals specified 
by the Administrative Body. 




