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Grupo EULEN Earns Prestigious ISAGO Recertification for its
Headquarters, Strengthening Its Leadership in Aviation Safety and
Ground Operations

Miami, FL -December 9th, Grupo EULEN recently announced that its headquarters has officially
obtained the IATA Safety Audit for Ground Operations (ISAGO) recertification, a globally
recognized standard that validates excellence in safety, efficiency, and quality in ground
handling services.

Developed by the International Air Transport Association (IATA), ISAGO is the aviation
industry’s most rigorous benchmark for ground operations. This recertification confirms
EULEN’s full alignment with internationally recognized best practices in areas such as
organization management, training, safety oversight, documentation, and standardized
procedures.

The audit process, conducted by qualified members of the Charter of Professional Auditors
(CoPA), typically spans 6 to 10 months and verifies that ground handling service providers have
robust Safety Management Systems (SMS), consistent operating procedures, and strong risk-
management practices.

With ISAGO recertification, Grupo EULEN strengthens:

. Eligibility for partnerships with IATA member airlines, many of which prefer or
require ISAGO-registered providers.

. Competitiveness in bids or contract renewals with top-tier airlines and airports.

. Training, documentation quality, and accountability at every level of ground
handling activity.

. Consistency across ramp, passenger, and cargo operations, aligned with global
standards.

“Achieving the ISAGO recertification reflects our unwavering commitment to safety,
operational excellence, and continuous improvement,” said Maria Fernandez de Coérdoba
Martos, CEO US for Grupo EULEN. “This milestone reinforces our credibility as a trusted partner
in the aviation industry and positions us for stronger collaboration with leading airlines around
the world.”

With this achievement, Grupo EULEN continues expanding its footprint as a reliable, high-
performance aviation services provider focused on safety, innovation, and service quality.

About Grupo EULEN

Founded in 1962 and with a presence in 11 countries, including the United States, Grupo EULEN is a leader in providing services and
innovative solutions to companies. It specializes in aviation services, cleaning, security, auxiliary services (logistics, general, and
telemarketing), FSM (Facility Services & Management), socio-health services, comprehensive maintenance, and global solutions for
human resources, employment, and the environment.

Since its inception, Grupo EULEN has stood out for the excellent quality of the services it offers. With more than 16 years established
in the local market, Grupo EULEN in the US currently has a staff of more than 3,300 specialist professionals across Florida, New York,
New Jersey, Maryland, and Washington DC.
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